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Precise Diagnostics for Improved Care

Software Download Instructions

If you are experiencing software download issues, it maybe because you have multiple copies on your desktop or

hard drive. If you start over and downloaded the update again for any reason, please make sure to delete the first copy

or you will create a copy with a version extension added. This version extension will not be read by the Vcheck and you
will get an error. Below are the steps to solve this problem.

Please follow these steps. This is for Windows. (If you are using a Mac, your instructions may vary).
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Go to our website by following this link:
www.bionote.com/resources

Click on the “DOWNLOAD V200 UPDATE" button.
(This will open a new tab/window.)

Click on the download arrow icon.
Select “Direct download.”

The file may automatically be downloaded to your
computer’s “Downloads” folder. Or you may be able

to select the location of the file download.

Insert a blank USB drive into your computer.

Open a window of your “Downloads” folder (or the
location of the file download you selected in the
previous step).

Open a window of the blank USB drive.
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